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BaHk Pycckuin CTaHgapT onpeaenus, Kakum KaHasnam obleHus ¢ prHaHCOBOV opraHv3auvein otaasany npeanodreHie
K/IMEHTbI B pa3Hble ce30Hbl 2022 roga. O6uwasa [ons Avanoros B yatax /IHTepHeT- u MobrnbHOro 6aHKOB OT BCex
obpalleHnii B 6aHK JOCTUIA NMKa OCEHbIO MUHYBLLEro roaa.

BaHk Pycckuin CTaHgapT onpezenw, kakum KaHanam o6LeHns ¢ orHaHcoBOI opraHu3alvei oTgasany npeanoyTeHme
K/IMeHTbI B pa3Hble ce30Hbl 2022 roga. Obulan nons Ananoros B yatax NHTepHeT- 1 MobuibHOro 6aHKOB OT BCEX
obpalleHunii B 6aHK AOCTUIIA NMKa OCEHbH MUHYBLUErO roga.
31MOIA [40/151 3BOHKOB Obl1a CaMoii BbICOKOW
CratncTvka B o4epeHo pa3 noaTBEPANIA, YTO Camblil MONYNAPHbIA KaHas 06LeHns ¢ 6aHKOM Yy POCCUSAH — KOJI-LeHTP.
Ha TenedooHHble grnanorn B 2022 rogy NpUWIOChL 60/bWMHCTBO 06palleHnii KTMEHTOB — UX A0/ OTHOCUTENIbHO BCEX
KaHa/i0B KOMMYHUMKaunii ¢ coctasmna 68%. Mpu 3TOM € KaXKApbIM ro10M KO/IMYECTBO 3BOHKOB CHI>KAeTCs Ha ooHe
MUTpaLun KIMEHTOB B AUCTAHLMOHHbIE KaHasbl CBA3W. Tak, No AaHHbIM 6aHKa, B 2021 roay Ha TenedoHHble Ananoru
npuxogunacb Aons B 75% oT Bcex obpalleHunii, a B 2020 — 80%.

KcTaTtu, camasi BbicOKasi akTBHOCTb B TeIeDOHHbIX 3BOHKax B 6aHK 6blnia 3umoii 2022 roga. Mx nons ot obwero uncna
OMasioroBs ¢ KveHTamu coctaensna 72%. Ha BTopom mMecTe — neTo (69%). Janee nayt BecHa (67%) 1 oceHb (63%).
VIHTepecHbIli doakT: obleHne Yyepes KoN-UeHTp B 2022 rofy valle Bblorpann >XEHLWMHbI, YeM MY>X4MHbl. COOTHOLWEHME B
nosib3y nepsblX cocTaBnno 54% npoTtus 46%, COOTBETCTBEHHO.

C nomoLbto TenedoHHbIX 3BOHKOB, N0 AaHHbIM 6aHKa, B MYHYBLLEM oAy Yalle BCEro y3HaBain 0 COCTOSHUN Ae6eToBOro

W KPeaMTHOrO CYETOB, 0 rpadovke paboThbl U agpecax 0O1COB, YTOUHSN PEKBU3UTSI.

Kak BUAHO 13 CTaTUCTUKN, 60/BLIMHCTBO POCCUSAH NO-MPEXXHEMY BblOMpPaET >KMBOE 06LiEHME C OrepaTopoM KO/I-LeHTpa.
OfiHaKo MnonynsapHOCTb TeNeddOHHbIX 3BOHKOB B COBPEMEHHOM PUTME, TAe LeHUTCA Kaxkaaa cBoboHas MUHYTa,
cHmkaeTcs. O6uieHre No TenedpoHy Nopoi 3aHMMaeT 6osblue BPEMEHU N 06XOAUTCSA AOPOXKE, YEM, K NPUMEpY,
nepenvcka B yate. K Tomy >ke, B OT/IM4Me OT 3BOHKA, K HE3aKOHYEHHOMY OHJ/1aiH-ANaIory MOXKHO BEPHYTLCS B 11060
YO06HbI MOMEHT, faXke TaM, r4e He AOCTyNHa MobunbHas cBA3b, HO ecTb Wi-fi (K npumepy, B METPO MW LWYMHOM MECTE).
OceHblo 015 AMaIoroB B YaTax Bblpoc/ia Ha hOHe CHYDKEHMS nokasaTesnei y 3B0HKOB
BTopoe MecTo B peliTuHre no uncay obpauleHunii B 6aHK — vyaTbl IHTepHeT- 1 MobunbHOro 6aHkoB Pycckoro CtaHaapTa.
CornacHo ctatuctuke, B 2022 rogy Ha HUX npuwencs 31% oT BceX AMasioros ¢ coTpyaHukammn 6aHka. B 2021 rogy
nokasartesnb 6b11 23%, a B 2020 — 19%.

Mo AaHHbIM 6aHKa, camas BblCOKas [40/18 Tak1x AManoroB 0T BCeX 06palleHunii bbina oTMedeHa oceHbio 2022 roga (36%).
YunTblBas BbIWEYNOMSAHYTYHO CTATUCTUKY MO CHUXXEHUIO 40N 3BOHKOB B 6aHK C CEHTSAOPSA N0 HOAGPb, MOXKHO caenaTb
BbIBO/, O 3aMETHOM NEPETOKE POCCUSH B 3TO BPEMS rofa B OHIalH-4aThbl. 32% NPULLIOCh HAa «BECEHHME» ANaory B YaTax
VIHTepHeT- n MobunbHoro 6aHkoB, 30% — Ha neTo. A camas Hu3Kas [015 6blna oTMeveHa 3umoin — 27%.

Ha >KeHLWWH 34ech TakKe, Kak U B CTaTUCTVKE 3BOHKOB, NPULLIOCh 54% Bcex obpalieHnii. A Ha My>KYUH — OCTaBLIneCs
46%.

Mo paHHbIM 6aHKa, B OHMaH-4yaTax yalle BCero y3HaBain O peLleHusx rno caenaHHbIX paHee obpalieHnsm, 0 COCTOAHUM
cyeTa KapTbl, KpeauTta unv Bkiaza, a Takxe nosyyanun cnpasKy WK BbIMUCKY MO CYETY.

M, HakoHeL, TPeTbe MecTo B pelTMHIe, Ha KoTopoe npullencs 1% obpalleHnii, NOAENNAN OCTallbHble KaHaslbl CBSA3M C
6aHKkoM (M1cbMa C calita, OUHAHCOBbIE MAapPKETM/IENACHI 1 COLCETN).

HanomHum, uto B BaHke Pyccknii CTaHAapT BO3MOXKHO PeLIeHME CMOXKHbIX BOMPOCOB Yepes3 ANCTaHLMOHHbIE KaHaslbl
06cny>KnBaHns. Ha AaHHbI MOMEHT AMCTaHUMOHHbIE KaHasTbl 00LWeHns (3awymileHHble naeHTudukaumen knneHTa) baHka
Pycckuii CTaHgapT (KOMM-LEeHTP 1 OHNaiH-4aThl B VIHTepHeT- 1 MobunbHOM 6aHKax) NpeAoCcTaBnsioT NpakTU4eckn Bce
ycnyru npu obpatieHmm (3a UCKNI0YEHNEM TEX, KOTOpbIe B COOTBETCTBUN C TPEOOBaHMAMN 3aKOHOA4ATENbCTBA
npeanonaralT NMYHOE NPUCYTCTBUS KIMEHTa B 6aHKOBCKOM odhrce). B nepeyeHb ycnyr BXOAAT BCE acnekTbl



o6cny>kmBaHns 6aHKOBCKMX NPOAYKTOB (3ano/IHEHNE aHKeTbl Ha MPOAYKT C OTMNPaBKOl BCEX NOATBEPXKAAIOLLMX
[OKYMEHTOB B 3/IEKTPOHHOM BUAE, aKTMBaL sl kKapTbl, ee 6/10KMpoBKa/pa3b1o0kMpoBKa, DOPMMPOBaHNE NN CMeHa
MVH-koAa, pas6bioKMpoBKa CyMM, MHApOpMaLysa Mo cHeTy 1 np.). Peann3oBaH AUCTaHLUMOHHbIN 3aKa3 4acTo
3anpatvBaeMbIx CPaBOK C BO3MOXKHOCTbIO MOJTyYEHNA JOKYMEHTa Ha 3/1eKTPOHHbIN/MOYTOBbIV agpec.

MeTogonorus: B paMkax nccnenoBanns 6oi710 NpoaHaIn3npoBaHo oblee KoMyYecTBO 0bpalleHnii KMMeHToB B baHk
Pycckuii CTaHgapT B 3aBUCMMOCTHY OT N0Na, a TakXke BbiIGpaHHbIX BUAOB AUCTaHLMOHHBIX KaHa0B 06LeHns 3a 2022 r.
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